Reading material 
Readings
Douglas Stone, Bruce Patton, and Sheila Heen, DIFFICULT CONVERSATIONS: HOW TO DISCUSS WHAT
MATTERS MOST, 10th Anniversary Edition (2010).:
1. Difficult Conversations Chapters 10-12
2. Assertiveness Workbook Chapters 15-16
Videos: 
· Celeste Headlee, 10 Ways to have a Better Conversation, available at10 ways to have a better conversation | Celeste Headlee (Links to an external site.)
The purpose of this assignment is to critically reflect on your experience during the Relational Skills Redo Exercise and connect the exercise to the broader content of the course. 
[bookmark: _GoBack]In an essay between 2,000 and 2,500 words, respond to the following:
· During your Relational Skills Redo Exercise you prepared a scenario that did not go well for you in the past and your use of relational skills was not effective.  Based on your learnings during the exercise and on the advice, concepts, and frameworks introduced during this course, analyze why the negotiation/difficult conversation did not go well in real life.  Then, reflect on how Round 3, the "redo" went during your exercise.  Explain, using advice, frameworks, and concepts from this course how your "redo" differed from how the negotiation/difficult conversation went in real life, how your relational skills improved during the redo, and what impact that improvement had on the negotiation/difficult conversation. 
Note- Use preparation worksheet to prep for this essay.
Grading:
This essay will be graded on the quality and depth of your analysis and your ability to connect your experience to relevant advice, concepts, and frameworks from the course.  Since this is based on your individual scenario and experience of the exercise, you need only discuss advice, concepts, and frameworks that apply to your scenario and experience.  For instance, while some of you may have found the Opening Lines, Active Listening, or the Third Story relevant to your scenario or experience, others may not.  However, you should engage multiple piece of advice, concepts, and frameworks from the course.  A highly scored essay will do the following:
· Critically engages multiple elements of the course material in reflecting on how they relate to the student’s scenario and experience in the Exercise
· Demonstrates a clear understanding of the course materials referenced 
· Incorporates individual analysis into the essay in a manner that connects the theory of the course materials to the practice of implementing effective relational skills
Citations: 
You do not need to use full citations when referring to topics from the readings.  However, I do need to know where you are drawing this information from.  Please include the title of the work you are referring to and the relevant page number(s) in either an in-text parenthetical or in a footnote.  For instance, (Difficult Conversations, pgs. 9-10) is an appropriate citation.  Citations will not be included in your word count.

